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Printer Installation/Operation Notice 
 
The printer must be installed and only operate on a 
flat, level floor surface or print performance problems 
may result. Place a standard fluid level on the 
printer’s platen surface and level the printer.  
 
 
 
 
 
The printer must be leveled within +/- 1.00” or 25 mm of the horizontal plane; shim the 
printer’s stand feet as required. 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
NOTE 1: If the printer is allowed to excessively slope toward the right, ink may 
accumulate at the print heads and may cause ink to wick up the flex driver cables 
requiring increased printer maintenance. Perform regular printer cleaning in accordance 
with Technical Bulletin 12 (Routine & Preventive Maintenance). 

 
NOTE 2: If the printer is allowed to excessively slope toward the left, possible ink 
starvation problems may result in one (1) or up to all six (6) colors. This problem has 
been linked to random MAX INK TEMP errors, and general print head performance 
issues. 

 
 


